
Dor.is Grace 

From~ 
Sent: 
To: 

Doris, Grace 
Friday, FebrUary 28, 20·14 1:42 PM 
Kaminski, JQhn M; Martinez, David 

Cc: · 
Subject: 

Parker, Michelle; Naro, Eric; Daniels, William 
FW: Restroom issue 

Attachments: 7thFioorToilet.JPG; remedy ticket. xis; [Untitled]: pdf' 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Gentleman, I rece~ved David''s voice mall this afternodn, and figured this shoold nel_p answer sor:ne question and 
provide some additional :Information for your review. 

Please advise if you. all wm be opening an investigation on this or not and or just making-record ·of l.t for now or how you 
may decide. to proceed. · 

I will wait for your response. Thank for your support and concern regarding this matte.r. 

Grace Doris 
Physical Security Speci~st Team Lead 
U.S. Environmental Protection Agency Region 8 

. 1595 Wynkoop Street (8TMS-INF) 
Denver, CO 80202 

303-312-6399 

SEE SOMETHING SAY SOMETHING- Dial 312-6886 and select 1 -for SECURITY- Be Vigilant/ 

· From: James, Tammy 
Sent: Wedl)eSday, February 26, 2014 3:42 PM 
To: Doris, Grace 
SUbject: FW: Restroom Issue 

Grace: 
bel·ow is when the issue was first brought to our attentioA_. (12/3/13) 

from tt•• f,loor contacted me (sorry don't have the date) she sent ,pictures of the mess or:1 ttl. 
floor. (I deleted the pictures, but bave asked: her to resend them. Sorry) She stated someone has been messing up the 
toilets and waRts something ·done abot~t it. · 

Signs Were placed In the bathrooms on; 
1/16/14- taped to paper towel dispenser- bad to be r:emoved 
New sighs in restrooms on 1/23/14 
Once again on 2/13/14 

----------~--------

From: James, Tammy · 
Sent: Tuesday, December 03, 2013 11-:09 AM 

1 



To: Parker, Michelle 
Subject: Restroom Issue 

Hi Michelle: 

The cleaning crew called me to the 61h floor womens' ·restroom, to show me how someone is urinating all over the toilet 
seat and on the floor. The Master Klean foreman .. stated this is happening more and more frequently. Mostly on 
the 6th floor but also on the 71h floor womens' restrooms. 

Is this something we can address? Or Is this something we just let go. Grace suggested I run It by you and see if you have 
thoughts on this. 

Thanks. 

Tammy James 
303-312-6156 
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James, Tammy 

From: 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, February 26, 2014 2:47 PM 
James, Tammy 
FW: Incident INC00000091045.3 has been assigned to your group 'Region 8 Facilities'. 
Priority: Medium. Oeseriptlon: 9th floor mens restroom has a trail of poop leading out lo · 
hallway 

-----Original Message- - ---
From: EPA ·Call Cent er [mailto:epacallcenter@epa.gov] 
Sent: Monday, January 13, 2014 11:54 AM 
Tot Shadler, Sheila 
Subject: Incident INC0000009l0453 has been assigned to you·!" :group 'Region: s. Facilities' • 
f:'riority: MedlCJm. Oescriptioni: 9th floor mens rest.ro0111 nas a trail of poop leading out in 
hallway · 

Incident I-NC900090910453 has been assigned t-o yotJr group ' Region 8 Facilities'. 
Service Type: user Service Restoration 
Requester 's Na~: 
Requester ' s Phone: 
Priority: Medium 
Summary : 9th floor mens restroo~ has a trail of poop leading ou~ in hallway 

io view the case ticket, login to the Incident Management Console at 
https: //epacallcenter. com 
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.James, Tammy 

From: 
Sent: 
To·: 
Subject: 

Shadier., Sheila 
Wednesday, February 26, 2014 2:48 PM 
James, Tammy 
FW: Incident INC000000931335 has been assigned to your group 'Region 8 Facilities'. 
Priority: Low. Description: Women's restroom or:1 the 5th floor has all the toilets overflowing. 

-----Original Message--·---
From: EPA Call Center [mailto:epas:allcenter@epa.gov] 
Sent: Thursday~ January 39, 2914 19:14 AM 
To: Shadler, Sheila 
Subject: Incident INC99999e931335 has beer:~ assigned to your group 'Region 8 Facilities'. 
Priority: Low. Description: Women's restroom on the 5th floor has all the toilets 
overflowing. 

Incidelilt INC990099931335 has been assigned to your group 'Region 8 Facili ti.e.s' • 
Service Type: User Service Restoration 
Requester's Name: 
Req~ester's Phone: 
Priority: Low . 
Summary: Women's restroom on the 5th floor has all the toilets overflowing. 

To view the case ticket~ login to the Incident Management Console at 
https://epacallcenter.com 
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James, Tammy 

From: 
Sent: 
To; 
Subject:-

Shadier. Sbeila 
Wednesday, February 26, 2014 2:48 PM 
James, Tammy 
Fw: Incident INC000000931420 has beeR a$slgned to your group 'Region 8 Facilities'. 
P~lority.: High. Description: 5ttl floor ladies room, all-toilets are blocl<ed up . 

-----Original ·Message---- -
From: EPA Call Center [mailto:epacallcenter@epa.gov] 
SeF.It: Thursday, January 30, 2014 10:47 AM 
To: Shadier, .Sheila 
Subje.ct: Incident INCeeeeea931420 has. been assigned to you.r group ' RegioA 8 Facilities' . 
Priority: High. Description: 5th floor ladi.es room·:~ all toilets are blocked ·ap 

Incident INCaeaae093142a h:as 'been assigned to yo~:~r .gr.of.lp 'Region 8 Facilities'. 
Service Type: User Service Restoration 
Requester•s Name: 
Request.er' s Phone: 
Priority: 1-tigh 
Summary: 5th floor ladies room, all toilets· are blocked up 

To view the case ticket, login to tl'!e I~;~cid.ent Maraagemet:lt Console at 
https://epacallcenter.com 
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J.ames·, Tammy 

From: 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, February 26, 2()14 2:48PM 
James. Tammy 
FW: Incident INC000000931420 has been assigned to your group 'Region 8 Facilities'. 
Priority: High. Description: 5th floor ladies room. all toilets are blocked up 

-----Original Message-----
From: EPA Call Center [mailto:epacallcenter@epa.gov] 
Sent: Thursday, January 30, 2.914 10:47 AM 
To: Shadler1 Sheila 
Subject: Incident INC09999993142.9 has been assighed to your group 'Region 8 Facilities'. 
Priority: High. Desc-ription: Sth floor ladies room, all toilets are blocked up 

Incident INC990900931429 has been assigned to your group 'Region 8 Facilities'. 
Service Type: User Service Restoration 
Requester's Name: 
Requester's Phone: 
Priority: High 
Summary: 5th floor ladies room, all toilets are blocked up 

To view the case tic~et, login to the Incident Management Console at 
https: //epacallcenter. com. 
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James, Tammy 

Frorri: 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, February 26, 2014 2:51 PM 
Jaroes, Tammy 
FW: Incident INC000000949896 ha~ been.asslgned to your group 'Region 8 Facilities'. 
Priority: LoW. Description: Women's restroom near ·Rocky/Mtn conference room ·~as urtne on 
floor and .toilet seat. · . 

-- - --Original Message-----
F-rom : EPA Call Center [mailt o:epacallcenter@epa.gov] 
Sent: Thursday, February 13, 2014 10:13 AM 
To: Shadler, Sheila 
s ubj,ect: Incident INC00B000949896 has been as's'igned to yoor group 'Region 8 Facilities •. 
P·riority: L.ow . Descr-iption : women's restroom near .Rocky/Mtn conference r oom has urine on 
floor ar.td toilet seat .. 

lncident INC009000949896 has been assigned to yot.Jr gro1:.1p 'Region 8 Facilitie-s ' . 
Service Type: User Service Restoration 
Requester's Name: 
Req~e~ter's PAone: 
Priorit:Y: Low 
Summary : Women's restroom near Rocky/Mtn conference room has upine on floor and toilet seat. 

To view the case. ticketJ .login to the Incident Maaagement Console at 
t:lttps: 1/epacallcent .er, com: 
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JameS., Tammy .. 

From: . 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, February 26·, 2014 2:·52 PM 
James, Tammy 
FW: Incident INC000000960207 has beelil assigned to your group 'Region 8 Facilities'. 
Priority: Low. Description: Women's restroom on the 6th fl. In the 1·~t stall there Is a mess that 
needs cleaning. 

-----Original Message-·-·---
From: EPA Call Center [mailto:epacallcenter@epa .. gov] 
Sent: Friday, February 21, 2014 1:30 PM 
To: Shadler, Sheila 
Su'bject: IAddent INC000000960207 has been assigned to your group 'Region 8 Facilities'. 
Priority: Low. Description·: Women's restroom on the 6th fl. in the lst stall there .i .s a mess 
that ·needs cleaning. 

Incident INC000000960207 has been assigned to your group 'Region 8 Facilities'. 
Service Type: User Service Restoration 

·Requester's Name: 
Requester's Phone: 
Priority: low 
Summary: Women's restroom on the 6th fl. in the 1st stall there is a mess that needs 
cleaning. 

To view the case ticket. login to the Incident Management Console at 
httos://epacallcenter.com 
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James, Tammy 

From: 
Sent: 
To: 
Subject: 

Shadier, Sheila 
Wednesday, Febr~:~ary 26, 2014 2i52 PM 
James, Tamm.y 
FW.: Incident INC000000960384 lilas beel\1 assigned. to your .group ~Region a Facl!lties'. 
Priority; Low. Description: Men's' restroomoh 5tf.l fl; center toilet Is clogged 

~----Original Message--·-- -
From:: EPA Call Center [mailto:epacallcenter@epa •. gov] 
Sent: Friday 1 February .21.1 29.14 2: 56 PM 
To: Shadler1 Sheila . 
Subject: Inc1.dent INC000009960384 has been assigned to yot~r group ;Region 8 Faci:Uties'. 
·Priority: Low. Description: Men '.s restroomon '5th fl 1 cer:tter toilet is clogged 

Incident INCeeeeee960384 has beelt assign·ed to your grolllp 'Region 8 Facilities' . 
Service Type: user Service Restoration· 
Requester's Name.: 
Requester's Phone: 
Priority: Low 
Summary: Me11's restroomon .5th fl 1 center toilet is clogged 

To view the case ticket 1 login to the Incident ·Management Console at 
bttps://epacallcenter.com 

1 



James, Tammy 

From: 
Sent: 
To: 

Shadier, Sheila 
Wednesday, February 26, 2014 2:52 PM 
James, Tammy 

.. . 

Subject: -FW: Incident INC000000961406 has been assig!led to your group 'Region 8 Facilities'. 
Priority: Low. DescriptiOn: 6th floor men's restroom has water on floor. 

--- --Original Mes·sage-----
From: EPA Call Center [mailto :epacallcenter@epa .gov] 
Sent: Tuesday, February 25, 2014 9:46AM 
To: Shadler, Sheila 
Subject: Incident INC000000961406 has been assigned to your group 'Region 8 Faci lities'. 
Priority: Low. Description: 6th floor men's restroom has water on floor. 

Incident INC000000961406 has been assigned to your group 'Region 8 Facilities'. 
Service Type: User Service Restorati.on 
Requester's Name: 
Requester ' s Phooe: 
Priority: Low 
Summary: 6th floor men's restroom has water on floor. 

To view the case ticket, login to the Incident Management Console at 
https : //epacallcenter.com 

1 
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• • Remedy Tickets cor:tcemlng restrooms 

1/131201'4 
1/30/2014 
1/30/2014 
2/1012014 
2/1212014 
2/1312014 
2/211201:4 
2/21l201'4 
2/25/2014 



9th floor mens room has a trail of poop leading out into hallway 
Womens restroom on the 5th floor has all the toilets overflowing 
5th floor ladies room, all toilets are blocked up 
3rd floor mens restroom has puddles of water all over the floor 
7th floor mens restroom - all the toilets are bubbling over 
womens restroom near Rocky Mtn has urine on floor and toilet seat 
womens restroom on 6th floor - 1st stall has urine aU over -it's a mess 
Mens restroom 5th floor center toilet clogged 
6th floor meds restroom has water on the floor 

.• I • 




